26 February 2020

Dear Exhibitors,
Re: Beware of Phishing Emails and other Scams
Thank you for your participation in Informa Markets’ ProPak Philippines in Pasay City, Manila.
Please be reminded that all invoices related to your participation in our fair will only be issued by UBM
Exhibitions Philippines Inc., as Organiser, and should only be paid into the Organiser’s designated bank
accounts in accordance with the payment terms stipulated in your Exhibition Contract.
We have been advised that some exhibitors have recently been contacted by a third party trying to secure
business for digital media services on their website by using the Organiser’s event trademark and logo on
their invoices.
You are reminded that the Organiser’s list of recommended partners and their contact details are listed
in the Exhibitor Manual. We do not endorse any other service providers and no other services will be
related to our event.
If you believe you have received a fake invoice or been contacted by an unauthorised representative,
we would be grateful if you let the Organiser know immediately.
Exhibitors are strongly advised to stay cautious in dealing with any calls or emails and to beware
deceptions. Scam attempts can be made over the phone, by mail or email, or in person. We urge
exhibitors to remain alert, ask questions and seek clarification with the Organiser whenever you are in
doubt.
As a precautionary measure, we also recommend our exhibitors to regularly change their system
passwords to protect against unauthorised entry or loss of information.
Organiser shall not be responsible in any way whatsoever for any loss caused by such frauds. Should you
have any questions, please feel free to contact us:
Ms. Lyn Aquino
Propak Philippines
+63 2 8551 7718 / 8551 7564
lyn.aquino@informa.com
Thank you for your kind attention.
Yours faithfully
ProPak Philippines
UBM Exhibitions Philippines Inc.

Information Classification: General

Mr. Dexter Deyto
General Manager, Informa Markets Philippines
+62 3 8581 1916
Dexter.Deyto@informa.com

